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The NHS Centre for Integrative Care at Glasgow Homeopathic Hospital, on the
Gartnavel Hospitals site, offers people with long term conditions a wide range
of opportunities to enhance their health and quality of life. Most patients referred
to the Centre are experiencing chronic pain, chronic low energy, and/or chronic
low mood or anxiety. However, any patient with a long term condition

may benefit from the care provided here.

What is integrative care?

Integrative is a term which refers to increasing the harmony and coherence of
your whole being. Integrative care is therefore focused on the person, noton
either the disease or a particular therapy. The intention with integrative care is to
promote and enhance wellbeing, resilience, and the realisation of an
individual’s potential capacities for self-care, self-regulation and self-healing.

What canl expect if | am referred?

All patients are seen in an Outpatient Clinic by either a doctor or an advanced
specialist nurse practitioner who will seek to achieve a comprehensive, holistic
understanding of your illness, its context in your life. We think the relationship
between the patient and their health care practitioner is a cruciallyimportant
part of their care so we will establish a therapeutic alliance with you based on
trust, non-judgemental listening and empathy. Health care is a relationship, not
an event, so you can expect continuity of care. Aithough we have a
multidisciplinary team and we will create an individualised care plan for you, the
practitioner you see initially will be your main carer throughout.

What might be involved in an individualised integrative care plan?
Integrative care involves

¢ a co-ordinated mixof health and wellness coaching,

e advice and information,

¢ the teaching of health-making practices and techniques,

¢ and the delivery of specific non-drug, non-surgical therapeutic
interventions which are intended to facilitate greater vitality, resilience
and growth in the person who presents with the illness.

In addition to one-to-one consultations, there are groups and classes to teach a
holistic understanding of health and to enable individuals to increase their self-
compassion and their ability to self-manage their condition. There is also a Day
Service which is a four day programme delivered one day per week for four
weeks by a team of physiotherapists and nurses, and we have a small, seven
bedded, inpatient unit which is open from Monday to Friday and provides the
opportunity to achieve a holistic assessment of patients with more complex
problems. Interventions offered include Mindfulness Based Cognitive Therapy,
Heartmath, Counselling, Art and Music Therapy, Physiotherapy, and
Therapeutic Massage, and complementary therapies such as Acupuncture,
Homeopathy and Mistletoe Therapy. Relaxation, Stress Management, Yoga and
Tai Chi maybe included in the some of the group programmes we offer. You
can find out more in Groups and Classes and Therapies.

Referrals

The NHS Centre for Integrative Care accepts referrals from all health care
professionals in exactly the same way as all other hospitals and clinics.
Normally your GP will refer you, but you may also seek a referral from another
hospital specialist, a specialist nurse, or specialist physiotherapist. All patients
are offered an appointment within nine weeks of the referral letter being
received.
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